
General Terms and Conditions 

Z I R P E L

Ban on racist or discriminatory content
The user undertakes not to publish or disseminate any content on the web app that is 
racist, discriminatory, offensive or otherwise unlawful.

Racist or discriminatory content includes content that expresses a derogatory or offensive 
attitude based on race, skin colour, ethnic origin, religion, gender, sexual orientation or 
other personal characteristics.

The publication or dissemination of such content will result in the immediate blocking of 
the user account and may have legal consequences.

The operators of the web app reserve the right to remove content that violates this 
provision and are not obliged to send the user a notification of removal.

By using the web app, the user agrees to this prohibition and undertakes to comply with 
the applicable laws and regulations and to treat other users with respect.

Exclusion of liability for errors and failures
The operators of the website accept no liability for errors, interruptions or failures in 
connection with the use of the web app.

Users recognise and accept that the web app may be subject to technical errors, 
interruptions or failures that are beyond the control of the operators.

Although the operators of the website will use their best endeavours to ensure the 
continuous availability and error-free use of the web app, they cannot guarantee its 
continuous availability or freedom from errors.

Users hereby waive any claims against the operators of the website in relation to errors, 
interruptions or failures of the web app, insofar as this is legally permissible.

This exclusion of liability also applies to damages that could result from such errors, 
interruptions or failures, including, but not limited to, direct, indirect, incidental or 
consequential damages.
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